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Hardware Feature Matrix
6920 6930 6940

LCD Display 3.5” QVGA LCD 4.3” LCD 7” Touchscreen LCD

Soft-Label Buttons 18 (3 x 6 pages) 72 (6 x 12 pages) 96 (6 x 16 pages)

Ethernet Ports 2 x GigE 2 x GigE 2 x GigE

IEEE Power-over-Ethernet 802.3af 802.3af 802.3af

Wideband Speakerphone Yes Yes Yes

USB Port 1 x Type A (100mA) 1 x Type A (500mA) 1 x Type A (500mA)

Bluetooth 4.1 Support Yes via USB BT dongle (Future) Yes (built-in) Yes (built-in)

Bluetooth Handset Support -- Yes (Optional) Yes (Handset included)

Wired Analog Headset Support Yes Yes No

EHS Headset Support Yes Yes No

USB Headset Support Yes Yes Yes

Integrated DECT Headset -- Yes Yes

DC Power Jack Yes Yes Yes

Optional Wall Mount Support Yes Yes Yes

LCD PKM Support Yes (3 max) Yes (3 max) Yes (3 max)
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5320e vs 6920
5320e
$325

Key Features 6920
$295

6” 160x320 Greyscale 
Backlit FSTN

LCD (size, color…) 3.5” Color Display
320x240 (4:3) Backlit

16 (8 x 2 pages)
3 Softkeys

Programmable Keys / 
Softkeys

18 (6 x 3 pages) 
4 Softkeys

G.722.1 Wideband Codec 
Support

G.722.1, G.722

No Accessories Support Sidecar Expansion Port  
USB Port (end user 
accessory install)

RJ Analog - no EHS 
Support

Headset Support 3rd Party USB Headset 
(Wired or DECT/BT)
RJ Analog w/ EHS
3rd Party BT (w/USB BT 
Adapter)

No USB Port Yes (1 – 100mA)

Yes Gb Ports Yes

Optional via separate 
Live Directory App

Integrated Full Screen 
Corporate Contacts

Yes – MiVB + LDAP

No Mobile Integration Yes – Optional via USB 
BT Adapter (Future)
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5330e vs 6930
5330e
$395

Key Features 6930
$410

6” 160x320 Greyscale 
Backlit FSTN

LCD (size, color…) 4.3” Color Display
480x272 (16:9) Backlit

24 (3 x 8 pages)
3 Softkeys

Programmable Keys / 
Softkeys

72 (12 x 6 pages)
5 Softkeys

G.722.1 Wideband Codec 
Support

G.722.1, G.722

Optional – Tech install Wireless Handset 
Support

Optional – end user 
install

Optional BT 2.1+EDR 
Module

Bluetooth Cordless 
Support

Bluetooth 4.1 
Embedded

Module Slot (tech 
install) – supports only 
one attached accessory

Accessories Support Sidecar Expansion 
Port + USB + 
Embedded BT 
Supports Multiple 
Attached Accessories 
(end user install) 

DECT (Mitel Integrated)
3rd Party BT w/module
RJ Analog - no EHS 
Support

Headset Support 3rd Party USB Headset 
(Wired or DECT/BT)
RJ Analog w/ EHS
3rd Party BT Direct

No USB Port Yes (1 – 500mA)

Optional via separate 
Live Directory App

Searchable Full 
Screen Corporate 

Contacts

Yes – MiVB + LDAP

No Mobile Integration Yes
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5360 vs 6940
5360
$595

Key Features 6940
$550

7” 800x480 TFT Color 
with Resistive Touch

LCD (size, color…) 7” 800x480 TFT Color 
with Capacitive Touch

24 (3 x 8 pages)
3 Softkeys

Programmable Keys 
/ Softkeys

96 (16 x 6 pages)
6 Softkeys

G.722.1 Wideband Codec 
Support

G.722.1, G.722

Optional – Tech install Wireless Handset 
Support

Bluetooth Cordless 
Standard

Optional BT 2.1+EDR 
Module

Bluetooth Cordless 
Support

Bluetooth 4.1 
Embedded

Module Slot (tech 
install) – supports only 
one attached accessory

Accessories 
Support

Sidecar Expansion Port 
+ USB + Embedded BT 
Supports Multiple 
Attached Accessories 
(end user install) 

DECT (Mitel Integrated)
3rd Party BT w/module
RJ Analog - no EHS 
Support

Headset Support 3rd Party USB Headset 
(Wired or DECT/BT)
RJ Analog w/ EHS
3rd Party BT Direct

No USB Port Yes (1 – 500mA)

Optional via separate 
Live Directory App

Integrated Full 
Screen Corporate 

Contacts

Yes – MiVB + LDAP

No Mobile Integration Yes


